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PHAN I: MOT SO VAN DE CHUNG VE CONG TAC HOA GIAI O
CO SO CUA HOI LUAT GIA VIET NAM

o Bdi cdnh xay dwng mé hinh hoa gidi co s& cua Hoi Luat Gia Viét Nam
o Dac diém va pham vi hoat dong HGCS cuia HLG

o Khai quat md hinh hoa giai & co s& doi voi HLGVN

o Phwong phap va phwong thirc hoa giai & co s& cua HLG dia phuong

o D& xuét trién khai cac mé hinh HGCS ciia HLGVN
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1. Boi canh xay dwng mé hinh hoa giai co’ sé ciia Hoi Luat Gia Viét Nam

17 thang 9 nam 2020

v' nang lwc cua cac
V HLG dia phwong

v' quy dinh phap luat

Phat trién

hoat dong cua cac
HLG dia phwong.

v" hoat d(f)r]g HGCS
v' gilr gin On dinh
trat tw xa hoi

tac dong tich cuc
V vao hoat ddng giai

quyét tranh chéap

Nang cao

v" nhan thirc phap luat
V clia nguwoi dan
v' nang lwc cla cac

HLG dia phuwong

C6 kha nang

V Tao ngudn kinh phi
cho hoat déng cua

HLG dia phuwong
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2. Pac diém va pham vi hoat ddng HGCS cua HLG

Tham gia vao hoa giai tranh chap, méu thuan & co’ sé Té chirc xdy dwng tai liéu vé
nghiép vu hoa giai

thoa thuan,
tw nguyén
T6 chirc boi dwéng
kién thirc phdp luét
cho t6 hoa giai, HGV
o dia phwong

HGV hwéng
dan, giup do

theo quy dinh phap luat

Hé tror chuyén mén
H6 tror va thwe hién hoa giai cdc tranh chap cho cac hoat déng HGCS
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3. Khai quat mé hinh hoa giai & co s& doi voi HLGVN
a. Mo hinh

Ban hoa giai 4 ’ Ban hoa giai
trwc thuoc HLG trwc thuoc HLG

cap huyén cap tinh
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Khai quat mé hinh hoa giai & co s& doi voi HLGVN

Xay dwng md hinh vé&i bao dam cac nguyén tac co’ ban cua hoa giai & co s&

r

i
Khach quan,
vo tw va cong bang
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.

iv. A

Bao dam

binh dang gi®i va
cac nhom yeéu the

J

Nguyén tac

td chirc cla
Ban hoa giai

\.

ii.
Giitr bi mat

4 i )
Tén trong y chi, quyén va loi ich
hop phap cua cac bén

Khong xam pham l¢i ich cua

théng tin
J

Nha nwéc va cong cdng y

\_




4. Phwong phap va phwong thirc hoa giai & co s& cua HLG dia phuong

a. Phwong phap hoa giai

PP
van dong
thac day

PP
danh gia

PP
chuyén doi
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4. Phwong phap va phwong thirc hoa giai & co s& cua HLG dia phuong

a. Phwong phap hoa giai

PP
van dong
thic day

PP
danh gia

PP
chuyén doi
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b.
Phwong thure
té chirc hoa gia

Hinh 1:

So’ do

quy trinh
giai quyét
tranh chap
bang hoa
giai co s&
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HGYV lién h¢ trudce
vOi cac bén dé thong

Tim hiéu vé nguyén
nhan tranh chap, quy

Xac dinh nhitng nguoi co
li€n quan can thiét tham
gia vao phién hoa giai

HGYV théao luan va thong
nhét véi cac bén vé
chuong trinh va cac van
dé can thao luan

HGV thuc day cac bén
dé xuét _phuong an giai
quyét tranh chap

nhit vé thoi gian, dia p dinhphdpludt,phong L,
diém hoa giai tuc, tp quan o dia
phuong
HGV bit dau phién Cac bén tranh chap 1an
hoa giai, néu rd vé luot trinh bay ngan gon vé
nguyén tic hoa giai p  tranh chép va yéu cau cla
va vai tro cua minh minh (phién hop chung)
2. 4, A H thao luan voi
HGYV trao d6i, dat cau mé(i}‘?)]én ?t(r)o;llan l‘llioéln
hoi va thic ddy cac bén | —— hop riéng) >
thao luan vé tung van dé °P g
HGV dé xuét phuong an HGYV thic day cac bén
hoa giai dé hai bén xem |~ théng nhat 1 giai phap
xét hoa giai
N
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Phwong phap HGV thitc day cic bén
va phuong thirc théng nhat 1 gint phap

hoa giai

hoa giai & co

sO& cua HLG dia ‘
phwong /\

b. , Néun théa thuan Néu khéng dat drgc
Phwong thirc chung da dat dwoc, thoa thuan, hai bén
to chirc hoa giai hai bén ky ké bién ky keét bién ban hoa K&
ban hoa giai thanh giai khéng thanh
thuc
\/ F hoa
giai
Két thuc hoa gia
17 thang 9 nam 2020 "
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5. Pé xuat trién khai cac mé hinh HGCS cua HLGVN

_a.
Trién Ighai
thi diem

c.
HO tr vé phap ly
va the ché

b.
Ho6 tro nghiép
vu hoa giai

d

Phat trién
doi nga HGV

17 thang 9 nam 2020
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PHAN II: TO CHU'C VA VAN HANH MO HINH HOA GIAI O CO SO
CUA HOI LUAT GIA VIET NAM

MO HINH MO HINH
HOA GIAI 0{ ’ HOA GIAI O
CO SO TAI CO SO TAI

HLG CAP HLG CAP

HUYEN TiNH
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. MO HINH
HOA GIAI O CO SO
TAIHLG CAP HUYEN

1. Co cau té chirc Hoi Luat gia cap tinh
- . - Hoi Luat gia cap huyén _ . .
UBND cap huyén Hilniaks -
So' d6 moi

quan hé vé B (BND x3 A MTTQ x3 A S
cong tac
HGCS cua Cac T6 hoa giai tai
HLG  cap == UBND xa B cac xa MTTQ x& B
huyén
s UBND xa C MTTQ xa C
17 thang 9 nam 2020

Trung wong HOI Luat gia Viét Nam
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Ngudi dirng dau

Co ché

tiép nhan va

phan céng/chi
dinh cbng Viéc,

hoa giai
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Co ché

bao mat théng

Co ché Co ché

- quan ly tai chinh quan ly déi ngi
tin va quan ly . . -
. va nguon thu hoa giai vién
ho so

Co’ cau té chirc ndi bd Ban hoa giai ciia HLG cap huyén

Co ché

dao tao va phat

trién nguon lwe
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2. Pham vi cong viéc 3. Cac loai vu viéc

ETROGITET)
do quan hé
doi song

. Nhirng vu
HO tro nghiép vu hoa giai viéc khac,

7 NGNIEP Vi 9 nhw doi thoai
cong - tw

Tranh chap
tr quan hé
dan sw

Ban hoa
Tham gia hoa giai Iglll_a(ISCCuéap

huyén

Tranh chéap
T .. Vi pham phat sinh ti
Pho bién, giao duc phap luat phap luét hén g‘hahn-gla
in

Vi pham
L ETRIIE:
hinh sw

Hinh 4: Cac loai vu viéc thuéc pham vi cta
17 thang 9 ndm 2020 Ban hoa giai cua HLG cap huyén
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4. Hoa giai vién

Diéu kién tham gia Ban héa giai cia HLG cap huyén

V Hoi vién clia HLG chinh thire

V Pham chat dao dure tot va uy tin trong cdng dong

Thuyét phuc, van déng nhan dan
Hiéu biét phap luat

17 thang 9 nam 2020
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d. Quy trinh tiép nhan cdng viéc va gidi thiéu hoa giai vién

Tiép nhan Pé nghi hoa giai

Phan loai Cac bén tranh chap

Chi dinh hoa giai

vién Hoa gial vien

Hinh 5: So’ do quy trinh tiép nhan hoa giai
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Quy trinh
thwe hién hoa giai

Bao dam chat lwong, quan ly
ho so va trach nhiém giai trinh

Tiép nhan céng viéc hé tro nghiép vu

hoa giai va phé bién, gido duc phap luat

Pao tao va phat trién ngudn luc

dwoc nha nwdc
hé tro thdng qua

1 O Co ché tai chinh va nguén thu UBND cap huyén
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. MO HINH BAN HOA GIAI TAI TRUNG TAM TU’ VAN PHAP LUAT
CUA HOI LUAT GIA CAP TINH

1. Co’ cau té chirc

Trung wong HGi Luat gia

Viét Nam
Sé& Tuw phap, Céng At t o me i 43 S
Diéu hanh thwong, LDTBXH HGI Luat gia tinh MTTQ cap tinh
N Trung tdm tw van phap luét
Phoi hop (Ban hoa gii)
HOi Luat gia huyén A HG6i Luat gia huyén B HG6i Luat gia huyén C
(Ban hoa giai) (Ban hoa giai) (Ban hoa giai)
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Nguwoi dieng dau

Co ché tiép nhan

> ohan cana/chi Co ché bao mat Co ché quan ly Co ché quan ly Co ché dao tao
va phan congiehl thong tin va tai chinh va d6i ngii hoa giai va phat trién
dinh cong viec, quan ly ho so nguodn thu vién nguon lwc

hoa giai

Co’ cau té chirc ciia Ban hoa giai cia TTVPL thuéc HLG cap tinh
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2. Pham vi céng viéc Tw van truc tiep

T6 chirc cac hoat déng tap huan, bdi duwéng

Ho tro nghiép vu hoa gidi

tranh chap & co s khi co yéu cau hé tro
Tham gia hoa giai

tranh chap chuy@n nganh khi cac HGV cé du diéu kién

Phé bién, gido duc phap luat

3. Cac loai vu viéc
-> Twong tw nhw Ban hoa giai ciia HLG cap huyén
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V héi vien oiia HLG Tuy vao kha nidng nhan sw ciia moi dia phwong

chinh thirc

OTuw van vien

pham chét dao durc n
tét va uy tin trong dLuat sw

céng dong

, > Khuyén khich dang ky tré thanh HGV thwong mai
4 Thuyét phuc, van

QCbng tac vién tw van phap luat thudec TTTVPL

Hidu biét phap luat

déng nhan dan. Vu vieC
17 thang 9 nam 2020 23
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5. Quy trinh tiép nhan cong viéc va gidi thiéu hoa giai vién

Tiép nhan

Phan loal

Xem xét
Chi dinh
hoa giai vién

17 thang 9 nam 2020

Yéu cau hoa giai

tranh chap

l
Tranh chap
thuéc pham vi

Tiép nhan

Hoa giai vién

|
Tranh chap
khong thudéc pham vi

Tw van, hwéng dan
nguon dé nghi

Phoi hop v&i Ban hoa giai thuéc HLG
cap huyén vé tranh chap bat budc phai
trai qua thu tuc hoa giai & co so&

24



Quy trinh
thwe hién hoa giai

> Twong tw quy trinh cia Ban hoa giai ciia HLG cap huyén

Bao dam chat lwong, quan ly
ho so va trach nhiém giai trinh

Tiép nhan cong viéc hé tro’ nghiép vu
hoa giai va pho bién, giao duc phap luat

3 Thu phi gidi quyét hoa giai \ “

U Hoat dong bién soan, phat hanh
tai liéu; t6 chire boi dwdng, hwdng
dan; thu lao cho hoa giai vién va
ho tro khac

1 O Co ché tai chinh va nguon thu 4 Cac khoan tai trg cua ca nhan, to/

9 Pao tao va phat trién ngudn luc

chirc
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PHAN llI: PHU LUC

Loai hinh T6 chirc hoa giai Loai vu viéc tranh chap

SENCIEINELNG ] [c B -  Hoa giai vién lao déng Tranh chap lao dong ca nhan va tap thé theo pham vi cla

- H6i dbng trong tai lao ddng  phap luat lao déng

Hoa giai dat dai - UBND cép xa Tranh chap dat dai dwoc khuyén khich cac bén tw hoa giai

hoéc thdng qua HGCS. Néu HGCS khdng thanh thi UBND

cap xa thwe hién viéc hoa giai khi cé don yéu cau.

Hoa giai thwong - Hoa vién thwong mai vu Tranh chép gira cac bén phat sinh tir hoat déng thwong

mai viéc mai; Tranh chap gitra cac bén trong dé it nhat mot bén co

- Hoa vién thwong mai cua td hoat dong thwong mai; hoac Tranh chap khac gilra cac bén
chirc hoa gidi thwong mai  ma phap luat quy dinh dwoc gidi quyét bang hoa giai

thwong mai.
SEERCIEIGIELREI - Hoa giai vién Tranh chap phéat sinh gira nguoi tiéu dung va té chire, ca

ngwoi tiéu dung - T6 chirc hoa giai nhan kinh doanh hang hoa, dich vu.




- Hoa giai vién tai | Cac loai tranh chap dan sw, hén nhan va gia dinh, kinh doanh,

Toa an thwong mai, lao déng; viéc yéu cau céng nhan thuan tinh ly hén; vu

an hanh chinh thuéc tham quyén giai quyét cta Toa an theo quy dinh

ctia B6 luat Té tung dan sw, Luat T6 tung hanh chinh.

SEERCIERGAA - T6 hoa gidi & co s& Tat ca cac loai tranh chap, bao gdm c& mau thuan trong gia dinh, lao

s& dong, dat dai, thwong mai... trie mét s6 tranh chap khéng dwoc HGCS,

bao gom:

a) Mau thuan, tranh chap xam pham loi ich ciia Nha nwdc, |oi ich céng
cong;

b) Vi pham phap luat vé hén nhan va gia dinh, giao dich dan sw ma theo
quy dinh cta phap luat té tung dan sy khéng dwoc hoa giai;

c) Vi pham phap luat ma theo quy dinh phai bi truy ctru trach nhiém hinh
sw hoac bi x&r ly vi pham hanh chinh;

d) Mau thuan, tranh chap khac khdng dwoc hoa gidi & co s& theo quy

dinh phap luat.
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